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Memory Support




Connection Matters. Kindness Matters. Moments Matter.




The Gardens is our Memory Support neighborhood—an active, bright and happy place where our philosophy of connection, collaboration and communication truly comes to life. Our care team combines the best practices of dementia care and behavioral health to deliver uniquely effective person-centered care that meets your loved one where he or she is and honors where he or she has been.



        

        
        

    






    
    

A Rich, Meaningful Life for Your Loved One. Peace of Mind for You.




Choosing the right memory support community for a loved one can be extremely difficult and emotionally taxing. We understand, and we’re here to help. Here are just a few things families tell us that make them feel good about choosing Rockridge: 



    






    
    












Interdisciplinary Care




Weekly rounds from our on-site physician and nurse practitioner who work hand-in-hand with our care team and families to ensure resident’s receive the best care. Our life enrichment director also works with the care team and families to gear activities to each resident.











Enriching Programs




Our life enrichment director works closely with our care team to create engaging activities and musical programming that bring joy by reminding residents of who they were, who they are and what they love.











Constant Communication




Our care team holds a daily huddle to discuss each resident’s physical and mental health, make care plan adjustments, collaborate with our medical team and keep families updated. Any family member can contact any care team member anytime to ask questions and make requests.







    






    
    

Customized Care Packages




Like everything else at Rockridge, the Memory Support care your loved one receives is the result of a close collaboration between you, your loved one and our care team. We’ll work with you on an ongoing basis to customize one of the care packages below to make sure your loved one receives the care he or she needs. (Note that these packages are different than our Assisted Living care packages.)









Memory Support Care Packages








 

  
    
      
        Supportive MS
      
    

    
      This package is good for residents actively involved in the completion of their bathing, dressing and grooming. They may need some assistance with a shower or other personal care up to 4 times a week. Otherwise, the residents can manage independently with assistive devices if needed.



    

  

  
    
      
        Supportive Plus MS
      
    

    
      This package is for those who can participate in their bathing, dressing and grooming but need some physical assistance, cueing and redirecting daily to complete personal care tasks. In addition to the daily assistance with bathing, dressing and grooming, they require escorts to meals and activities, increased assistance with apartment tidiness and laundry services.



    

  

  
    
      
        Ultra-Assistance MS
      
    

    
      Ultra-Assistance residents are unable to manage independently during the day and require maximum assistance with personal care tasks. Assistance with toileting may also be needed on a regularly scheduled basis to help maintain dignity. They may also need assistance for transferring from a sitting to a standing position.



    

  






    






    
    



Services and 
Amenities






 

  
    
      
        Services
      
    

    
      	Healthy meals and snacks
	Medication management
	Specialized programs and activities
	Personal care assistance
	Continence management programs
	Laundry services
	Home maintenance (plumbing, electrical, HVAC, appliances, fixtures, walls, floors)
	Weekly housekeeping—bathroom tidying, vacuuming, sweeping, trash removal
	Annual carpet cleaning




    

  

  
    
      
        Amenities
      
    

    
      	Private 1-bedroom/1-bath suites
	Secured neighborhood with courtyard
	On-site beauty salon/barbershop
	Dining room, multipurpose room and family room
	Walking paths with escorts




    

  










    






    
    

The Gardens




The private suites at The Gardens are bright and comfortable with private bathrooms and closets with ample storage.



    






    
    

Petite Suite




        
                	220 sq. ft.
	1 Bedroom
	1/2 Bath


            

        
        
            Download Floor Plan
        
    

    




Deluxe Suite




        
                	285 sq. ft.
	1 Bedroom
	1 Bath


            

        
        
            Download Floor Plan
        
    

    




Large Suite




        
                	365 sq. ft.
	1 Bedroom
	1 Bath


            

        
        
            Download Floor Plan
        
    

    








    






  
    
                  
          Dresser with a tall mirror that is reflecting the bed across the room.
      

                  
          The Garden’s bedroom with a large bed and chair.
      

                  
          Dresser with mirror next to a comfy chair in the Garden’s bedroom.
      

                  
          Large wooden headboard with a stacked of blue and white pillows resting against it.
      

                  
          Bathroom sink with mirror and soap dish.
      

                  
          Large dining area.
      

                  
          Large outdoor seating area with tables and umbrellas.
      

                  
          Outdoor garden with a white bench and lots of lush green plants along a walkway.
      

                  
          Large outdoor seating area with tables and umbrellas.
      

          

    

    

  

  






    
    

Education and Training That Make Great Care Even Better




Giving the best possible care matters. That’s why we keep up with the latest breakthroughs and best practices in dementia research and move quickly to train our caregivers using a curriculum based on guidance from the Alzheimer’s Association.



    






    
        
            



Financial Information







There are many ways to pay for life at Rockridge. Call us at (413) 586-2902. A member of our concierge team will direct you to the appropriate team member who can discuss what is best for your budget.







        

    






    
    



    
    
        About Us

        
Learn about our not-for-profit community’s history, mission and the things that matter most to us. 


            








    
    
        History

        
Learn how a dream, a campground and a legacy of caring for seniors that started in 1889 came together to create Rockridge.


            








    
    
        Independent Living

        
Say goodbye to home maintenance and hello to days filled with fun, enriching activities and fascinating people. 


            








    






    
    

Contact Us




To start a conversation or to schedule your visit to Rockridge, reach out to us below.
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                        First Name** 

Last Name** 

Email*
                            
                        

Phone

Comments

By completing this form, you confirm that you will be included in our email list, you can unsubscribe at any point. View our privacy policy for additional details.
Comments
This field is for validation purposes and should be left unchanged.
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